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Introduction to Optimal Blue LendingPad API & Loan
Services Integration

Integration Overview

Once you and your PPE Technical Support Team have configured Optimal Blue for your LendingPad API
Integration, Optimal Blue sends the results directly back to LendingPad to display to the loan officer. To
enable this feature, you must contact your Optimal Blue PPE Technical Support Team.

1. Discuss with your PPE Technical Support Team whether you need to build a separate test
LendingPad business channel(s) to configure fees and margins.

Note: If you are currently integrated with a different LOS, you need to set up new business channels
in Optimal Blue for the LendingPad integration.

2. Work with your PPE Technical Support Team to configure any markups or custom scripted rules for
eligibility/adjustments.

LendingPad

LendingPad is a cloud-based mortgage loan origination system (LOS) that helps businesses streamline
and manage loan origination processes and improve customer experience. With specific editions for
brokers, lenders, banks, credit unions, and institutions, it improves real-time collaboration on tasks,
reducing the total cost of operations. This integration leverages Optimal Blue APlIs for Rate Search,
Locking, Post Locking, etc.

Integration Setup
User Mapping Optimal Blue API

As a System Administrator user, log in to LendingPad and navigate to Settings > Actions > Pricing
Provider > Contacts > OptimalBlue > Manage Users Settings.
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User Mapping Optimal Blue Loan Services

As a System Administrator user, log in to LendingPad and navigate to Settings > Actions > Pricing
Provider > Contacts > OptimalBlue (V1) > Manage Users Settings.

ompony Cradentials) waitechlendingpad _stondord.vl

Caomparny Credentials) 38d426075-deTd-4B4d-bE3d-ebleadlIcdlT

Enter the Optlmal Blue Username for Pricing Provider Optimal Blue (V1) User Settings | B save | ‘ % Cancel

each applicable user, then click Save
Changes Sales Specialists Dsainarme

Optimal Blue "
Username

Product Mapping

Product mapping setup is required for the Loan Services portion of the integration. Users select the
LendingPad product shell before submitting a search, and products that meet the criteria (Term, Type,
etc.) are returned. The LendingPad product shell selected is also used for additional services in
LendingPad, such as disclosures.

Custom Field Mapping

LendingPad supports custom fields dynamically for each lender. Additional work to map custom fields is

not required in the LendingPad LOS once they are set up in Optimal Blue.

User Role Configuration

LendingPad allows System Administrators to configure what end users can access when logged into
LendingPad. This is controlled in the User Role configuration.

1. As a System Administrator user, log in to LendingPad and navigate to Settings > User Roles.
2. Edit an existing role or select Create New User Role.

3. From Permissions, select the Loan tab.

A list of user permissions can be enabled for each role. Please work with LendingPad for more detail on

each permission and what it controls for front end users.

Add/Edit/Delete bor

Add [Edit/Thelete loar
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Getting Started

Enter your LendingPad credentials to log into the LendingPad LOS.

‘@optimalblue.com

preTe—
SIGN IN
| Im not a robot e

raCARTCHA
Frivacy - Temnz

From the top navigation, select Pipeline to view existing locks, create a new lead, or create a new loan.

Pipeline  Contacts  Reports  Seftings  Support  Training

Dashbosrd | Pipsline
email@email.com Milwaukee Occupancy: Primary Residence  Program: Conv 30 Year Fix [}
Loan Type: Conventional LTV / €LTV: B8.00 / 88.00
Default totes [E4 i -
Credit Score: 800 DT1:0.00 / 0.00 LoanHumber e ot

Viewers:

Pricing
Users can obtain pricing through the LendingPad integration in several ways.

Lead

If your LendingPad LOS is configured to allow manual creation of leads, you can create a new lead from
the pipeline view. Leads can also be imported into your LendingPad LOS from outside sources.

Regardless of whether the lead is imported from an outside source or created manually, the process for
obtaining pricing from the lead is the same as outlined in Prospect, below.

Prospect

From the Pipeline, click Create New Loan.

': Deshboard  Leads  Pipeline  Contacts  Reports  Support

Dashboard | Pipeline
t - - -
2 srovoons TR dunean idahe 500 Airline Drive Purposs: Puschase Amount: $255,000.00 votes [E2
eyl amantemarBoptimalblue com Coppall, TX T5013 Occupancy: Primary Residence Program: Conv 30 Year Fix
3te: 0115/
i Dallas Loan Type: Conventional LTV CLTV: 85.00/85.00
ult
Credit Score: 780 DT 000/ 16,57
2 wrooone: T Masan Borrower 1685 Black House Road Purpose: Puschase Amount: $155, 408.00 Mote Rate: 2875% votes [
Date OAEI0ND masanithd Warsaw, NY 14588 Occupancy: Primary Residence Program: Com 30 Vear Fix
ate: 01/15/ k
Default Wyeming Loan Type: Conventional LTV / CLTV: 8500 65,00
Credit Score: 760 0Tk 20.23/26.23
Masan Borrower 1685 Black House Road Purpose: Puschase Amount: §255, 406,00 Mote Rate: 2875% otes [
s Iy masantbd Warsaw, NY 14569 Occupancy: Primary Residence Program: Conv 30 Year Fit
ate: 01/11/201
il Wyoming Loan Type: Comventional LTV CLTV: 85,00/ 85,00
efault
Credit Score: 160 0Tk 28,23/ 26.25

March 5, 2025 Page 3 of 24 © 2025 Optimal Blue, LLC. All Rights Reserved.



& optimalblue:
OPTIMIZE YOUR ADVANTAGE

This launches a form that requires basic information to price out a scenario. When the information is
updated, click the Get Price button.

Dabboard  Leds  Pipdne  Comacn R Support  Semngs

Create New Loan m © BackTo Pipsine
@ s marknd with [ | arerequared o pricing action request.
Genenl
o oeaut
B Borrower 2

SubjectProparty

ay
sute
Zipcose
County stect stte ’ =
PropertyType  Amached -
units Losndmount (@
resitscare
§ brogam =

Note: This form does not capture DTI, so pricing results may not include products with DTI eligibility

requirement.
After clicking Get Price, enter Pricing
Desired Price and Desired Desired Price: 100 Desired Lock Period: EC 3 Get Products
LOCk PerIOd and CIICk Get Full Product Full Product With QM Best Execution Product Group
Products.
Close

LendingPad calls the Optimal Blue API to return up to four different styles of pricing:

e BestEx

e Complete Product Search

e Complete Product Search with QM
¢ Product Group

The search results default to the Full Product tab. The Product Group tab mirrors the Origination Style
Blend Price results in Optimal Blue. Select the tab(s) to review results in each style.

A list of Qualified Products displays in the results. To view Ineligible Products, click the (view) link.

Full Product Full Product With QM Best Execution Product Group

Qualified Products

3 Product Name Investor Price Status Lock Period Rate Price
Truist fika BBET - Conforming 30 ¥r Fixed Truist flka BBET - Available 30 3.000% 104.6780%
2 ome Possible 30 ¥r Fixed Truist fka BBET - Available 30 3.000% 103.8380%
3 Truist fka BB&T - FNMA HomeReady 30 Yr Fixed Truist fka BB&T - Available 30 3.000% 103.8380%
4  Wells Fargo - FHLMC Home Possible 30 ¥r Fixed Wells Fargo - Available 30 3.000% 101.1360%
5 Wells Fargo - FNMA HomeReady 30 Yr Fixed Available 30 3.000% 1011360
6 Wells Fargo - Confo E30Y vailab 30 3.000% 00.7260¢
7 Wells Fargo - Home Opportunities 30 Yr. Fixed Wells Fargo - Available 30 3.000% 100.3860%

Ineligible Products (view)
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A list of Ineligible Products displays. To expand disqualification reasons, click View in the Reasons
column. To hide disqualification reasons, click Hide.

Ineligible Products (hide)

@ Product Name Investor Price Status Status Reasons

* State is Continental US,
i Truist fka BB&T - FHLMC Home Possible Super Conforming 30 ¥r Fixed Truist fka BB&T - Avallable Disqualified And Number of Units is 1
Unit, And 1st Mtg Loan Amt
(Total) = 510401

2 Truist fka BBET - FNMA FTHB/FHLMC HomeOne 30 Year Fixed Truist fka BBAT - Available Disqualified

3 Truist fka BB&T - FNMA HomeReady High Balance 30 Yr Fixed Truist fka BB&T Available Disqualified

To select a product and view pricing details, click the applicable Product Name in the Qualified Products

section.
Qualified Products
# Product Name Investor Price Status ~ Lock Period Rate Price
1] Truist fia BBET - Conforming 30 ¥r Fixed Truist fka BBET - Available 30 3.000% 104.6780%
2 Truist fla BB&T - 30 2.000% 103.8360%
3 Truist fka BB&T - Available 30 3.000% 103.8380%
4 Wells Fargo - Available 30 3.000% 101.1360%
At this Stage’ products and pricing  |Pricing: FHLMC Home Possible 30 ¥r Fixed
. Compensation Type: Lender Paid Rate Status: Available
can only be viewed, not selected. | 777" bt
Click the Close button to exit =
pricing and proceed to saving the Rate g 150ays 20Dy 4sDays
Prospect 2.500% $1,067.00 96.3540 96.2340 96.1140
: 2.625% 51,084.00 96.8710 96.7510 96,6310
2.750% $1,102.00 97.6490 97.5280 97.4080
2.875% $1,120.00 98.3350 98.2150 98.0950
3.000% 51,138.00 98.8660 98.7460 98.6260
3.125% $1,157.00 99.2950 99.1750 99.0550
3.5009 $1,212.00 99.5810 99.4610 99.3410
3.625% $1,231.00 100.0080 99.8880 99.7680
4.375% $1,348.00 100.1830 100.0630 99.9430
4.500% $1,368.00 100.5400 100.4200 100.3000
Notes & Advisories

1. All mortgage insurance premium types may NOT be available through the selected lender. Additionally, mortgage insurance providers may have additional
restrictions. Please refer to each mortgage insurance company’s website and the Lender for complete eligibility details.

2. Forthis scenario, AUS Not Specified was run through eligibility and pricing as LP.

3. LP determines minimum reserve requirements. Please contact Lender for more details.

4. The borrower’s credit history related to bankruptcy and derogatory housing events, including mortgage late payments, has not been evaluated to determine
eligibility for this program. Contact the Lender for related requirements.

5. Please note that you must complete the "Self Employed” field as "Yes™ if self-employment income for any borrower is used to qualify as this may impact
eligibility and/or pricing.

Disclosure
The above pricing table was generated at 11/11/2020 1:28 PMCST. Rates change depending on market conditions. Rates are not guaranteed until they have been

locked successfully.

Click the Save button to save the loan as a Prospect and proceed to entering additional Loan details.

Create New Loan @ BackToPipeline

Dashboard

@ Allfields marked with [ $ | are required far pricing action request

General

Branch * Default -

March 5, 2025 Page 5 of 24 © 2025 Optimal Blue, LLC. All Rights Reserved.
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Loan

The Optimal Blue APl is also integrated with the LendingPad experience when the user completes the
input of a borrower’s information on the Manage Loan screen of the borrower’s profile.

To enter loan information, select the Loan Application tab, then select the sub menu tab you want to edit
(e.g., Borrowers, Assets & Liabilities, etc). From the sub-menu tab, select the applicable link to edit (e.g.,
Addresses, Employments, Expenses, etc).

Manage Loan #R000036 / Auto Accept

Dashboard \ Pipeline

Owerview Loan Application Additional Actions Disclosure Audit

Borrowers

Assets & Liabilities

REO Loan & Property Declarations

Demographics

As loan information is entered in each section, click the Save Changes button at the top of each screen.

=0 =0 e

Status:

Prospect Loan Type: VA CreditScore: 800 APR:  NAD /0.000% Notes: [
rpos Purchase Program: VAFix30 v/ v/ 88,00/ 88.00/88.00 DT 0.00%/0.00%

Occupancy: Primary Residence Total LA: $223,080.00 HCLTV: Expense: $610.67/$619.67 @

subject 5432 Main St Qualify Expense: $619.67 AUS: - income: $0.00 G

Property: La Crosse, Wi 54601 Eligible: Yes

LaCrosse

Middle Name
LastName*  Borrower

SuffixName

Mobile Phone. o

Work Phone Gty

Home Phone State

Entering Expanded Guidelines Details for Non-QM Loans
Users can indicate a Non-QM loan from the Additional tab. Select the High Cost and Qualified

Mortgage Detail link to proceed.

COverview Loan Application Additional

Appraisal Information snd Project Detsil Borrowers

hclusure

ncome Asset Verificatio

Secondary Funding Post Closing Audit

n Flood Certificste Detsil General Tracking Gowern D

ment Dats  Hazard Insurance Detsil High

Cost And Quslified Mortzagze

Detail

To update the Non Qualified Mortgage
indicator, click the Edit button.

Turn the Non Qualified Mortgage toggle to on and click

Save Changes.

March 5, 2025

High Cost And Qualified Mortgage Detail

Ability To Repay: Qualified Mortgage
Bxemption Type: -
Exemption Reason: =
Loan Program: -
Qualified Mortgage: Standard
INan Qualified Mortgage: I
Non Qualified Mortgage Note:

«

Pre-discounted Rate

Avg. Prime Offer Rate

Mon Qualified Mortgage

GSE Type:
Presumption Of Compliance: -
APOR Rate: 0.000%
Pre-discounted Rate: 0.000%
0%
0% Ve
@

Non Qualified Mortgage Note

Page 6 of 24
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=
|f the |Oa|’] iS desig nated as Non-QM, Overview  Loan Application  Additional Hmsurﬁ Secondary  Funding  PostClosing  Audit
users can Complete appllcable Appraizal Information and Project Detail Borrowers Income Asset Verification Flood Certificate Detail General Tracking GovernmentDats Hazard inss
H H H H H General Trackin, ~
expanded guideline information in the g et}
Channel Type: Retail Escrow Type: Tax Insurance
Underwntmg section on the Origination Type: Lender 0ld Loan Number: e
agn Campaign: Interest Calculation Days Type: 365 days
Additional tab. MERS Min Id: = Lien Position Type: First Lien
Escrow Waiver: (]
Underwriting @ ~
RS Type: = Doc Type:
Manual Underwriting: ] Reserve Amount:
Employment Contract: ] Reserve Months:
Case State Type: Underwriting Sales Concessions:
AUS Caseld: - DSCR:
AUS Recommendation: Asset Documentation Type:
Fannie Mae UCD Case Id: Employment Documentation Type: -
Freddie Mac UCD Case Id: Income Documentation Type:
Homebuyer Education Completion:- Income Verification Type: Business Bank Stmt 1 Mo
Credit Events:
Event Months Bankruptey Outcome
1x 120 Mortgage Late in 12 Month Count: 3 Months
Bankruptcy 13 36 Months Discharged
Foreclosure: 48 Months

O The income or assets of a person other than the borrower will be used as a basis for qualification

O The income or assets of the borrower's spouse will not be used as a basis for loan qualification

This section allows users to collect Income Verification Type and Credit Events, including Mortgage Late
Payments, Bankruptcy, and Foreclosure. Information completed in this section is sent to Optimal Blue to
evaluate Expanded Guidelines when pricing.

[income Verification Type " Business Bank Stmt 1 Mo x| DSCR
redit nts:
Event Months Bankruptcy Outcome
1120 Mortgage Late in 12 Month Count 3

Bankruptey 13 Discharged

Foreclosure

‘unu

Add New Credit Event

Optimal Blue API Search Product and Pricing

Once all the loan information has been entered, click the Get Price button to display the pop-up to select
a desired price and continue.

c Dashboard  Leads  Pipeline  Contacts  Reports  Support  Setfings B © w"",:,m"m,
& BackToPipeline

Manage Loan #R000001 / Mason Borrower

Dashb Manage Loan #R000001 / M: =B
a a
.
£ 2
H E
-
g 2
=D~ 21
H
£ Mason Borrower & mason@tba
oy Terms and origage EED~  swecropeny EXZI A oetslsof ransacion [ Cox P [ car IS
Purpose: Purchase Address [OER o Purchaseprice: $300,000.00 Created By Lending Pad
Elgible: N ® wyoming oan
APR: Appraisal Value: $300,000.00 Property Type: Attached 5000
on: % Purchase Price: $300,000.00 Units: 1 $408.00
Expense: $1,693.72/51,603.72 © Loan Amount: 525500000 Amount Existing Liens: 5000
votes: [ o 0160% 0 il Dates EZn -~
sanso s

$408.00
5255,408.00

$408.00

This experience is the same pricing experience noted in Prospect above. The user can view the pricing,
LLPAs, and guidelines from Optimal Blue by clicking on the product name. Users can also view ineligible
products.

March 5, 2025 Page 7 of 24 © 2025 Optimal Blue, LLC. All Rights Reserved.
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Optimal Blue Loan Services Search Product and Pricing

Once all the loan information has been entered, click the Get Price button and select OB LoanService
from the drop-down menu to continue.

% [ 5.15% v

Loansifter

Compliance v

$ GetPricew

’ & Lockw || & Actions v

‘ +y Back To Pipeline |m

OB LoanService

&

OptimalBlue

its

This opens the Get Pricing window, with the following options available:

e Search By: drop-down menu —
Options are available to search by

Price or by Rate.
o Desired Price

o Desired Lock Period (days)” drop

down menu — Provides the lock

period values.

Search By: Desired Price
Price - 100
Compensation Type: Fees In:
ves (Lender Paid) ~ No

e Compensation Type: drop-down
menu — Select from options for “Yes (Lender Paid)”, “No (Buyer Paid)”, and “No (Lender Paid —

not included in pricing)”

| [ Get Pricing | | ¥ Cancel

Desired Lock Period
(days):

30 -

Click the Get Pricing button to submit the loan to Optimal Blue. This will open the Optimal Blue Product
Search page on a new tab or browser window. The loan information in the LendingPad loan will populate
to the applicable fields in the Optimal Blue Product Search page:

1957

Submit

»  Lien Information

Search for First Lien
# 1st Mg Loan Amt (Base)
40000

. Loan Information

= Price/Estimated Value
200000
i . TV
70.00

Waive Escrows

Construction Loan Type

Nt Apglicable e

»  Borrower Information

Borrower First Name _

Jehn |
Citizenship
W.5. Citizan w

® Properties Financed
1

~ Property Information
— Ocoupanoy
| Primary Residence hd
tate

S
Georgia(GA) W

March 5, 2025

Pipeline Product Search «
Registered DoeTest Pag 0] K4 () (5 Coo il R L
Search for Second Lien Search for HELOC Second Lien

® 2nd Mrg Loan Amt # HELOC Line Amt
|o 0

® Appraisal Amount Loan Purpose
|200000 | Purchaze ~

CLTV Naw

Lot Value Cost OF Imprevements

Borrower Last Home -
[Docbast:~ a LU
First Time Home Buyer Non-Occupant Coborrower

® Representative FICO

Yas w | | No L
Monthly Qualifying Income
15000.00

____Number of Units
| 1 Unit v |

Property Type
Single Family |

* County Corporate Relocation
Walker 2 No v
Page 8 of 24

New Search RateSheet

Search for HELOC First Lien
® HELOC Drawn Amt
o

® Cash-Our Amount

HCLTV

Acquisition Cost

DTI Ratio
3134
Self Employed
No
# Months of Reserves

|36

® Numnber of Stories
1
. Property Zip
30728

© 2025 Optimal Blue, LLC. All Rights Reserved.
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Loan Originator workflow in Optimal Blue should be followed to search for Product and Pricing. After
selecting a Rate, Product and Price, Users have the option to “Request Lock/Save to LOS” or “Save to
LOS”. When either option is selected, Optimal Blue will “push” data to LendingPad, and the Optimal Blue
window will close. After the push, and back in LendingPad, Users should refresh their browser to
see the updated loan information.

In LendingPad’s left menu option of “Secondary”, this window will display some of the OB loan
information when applicable, such as the, Lock Status, Lock Date, Lock Period, Lock Expired Date, Re-
Price Date, and Note Rate:

= Menu W Shortcuts < Secondary
» Overview @ Buy
» Loan Application
S Ak diti el Lock Status Lock Date
Locked 02/27(2025 9:31 AM CST
= Actions
Lock Period Lock Expired Date
> Disclosure 29 days 03/28/2025 9:59 PM CDT
I v Secondary Re-Price Date Need To Re-Price
Buy 02/27/202510:38 AM CST ONo
=3 Note Rate Channel Type
Purchase Advice 5.500% Retail
Settlernent Statement
R liati Program Hedge
conc on .
SEOnENane Conv 30 Year Fix ONe
Payments Collected
Customn Fields Escrow Waiver Worst Case
ONo ONo
» UW [ Conditions
Compensation Type Compensation
- FUTETE Lender Paid $2,250.00 | 1.000%

The lower portion of the Secondary window also displays any pricing adjustments and markups:

> Loan Application Price Adjustments

. Type Description Amount
» loan Additional
) LTV is 70.01-75, And Loan -0.8750%
- GEIETE Purpose is Purchase, And
» Disclosure FICO is 700-719, And Non-
Standard Loan Term
V7 SEEETLE) LLPA (Months) is > 15 ¥rs
Buy Profile Change Request -0.1000%
Se Cost
Purchase Advice
Total -0.9750%
Settlernent Statement
Reconciliation Markups
Payments Collected Net Net Total
Custom Fields Name Amount Percent Amount
= UW / Conditions LO Compensation $2250.00 -1.0000% -$1.00
= Funding Markup Level 1 $1,000.00 -0.4440% -$0.44

= Post Closing MNotes

= Documents Registered: rate 3.625%, price 86.1390%, period 30 days.

= Tosks ©f0

[+ [+]

March 5, 2025 Page 9 of 24 © 2025 Optimal Blue, LLC. All Rights Reserved.
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Lock Request

Initial Lock Request General Information

Before requesting a lock, complete the following information:

o Borrower SSN - To edit an SSN, navigate to Loan Application > Borrowers > Edit Personal
Information > SSN > Save Changes.

e Loan Officer Assignment - To assign a Loan Officer to the loan, select Overview > Edit
Assignments then select a Loan Officer from the dropdown list and click Assign.

After you click Get Price and select a product, you can choose the applicable price and proceed with the
lock request. The pricing details for the selected product display, including Rate, P&l, Pricing and Lock

Period, and Price Adjustments.

Pricing: Citibank, N.A. Correspondent - Agency 30 Yr Fixed

C nsation Type:
Compensation:

Pricing Table
Rate L 15 Days

4.750% §938.97 201930~ @

a875%  seslsy 905350~ @

Select a price to navigate to the Lock
Loan link. Review the Loan, Primary
Borrower, and Lock Information then
click Lock Loan to proceed with the
initial lock request.

Auto-Accept

30 Days 45 Days
200510~ @ 20.8970~ @
207880~ @ 06400~ @

Rate Status:

60 Days
8e78%0~ @
805260 ~ ]

75 Days 90 Days
89.7180 » [ 89.0890 ~
90.4610 - 0 89.8260

Pricing: Integration Test Investor - Correspondent - FHLMC 30 Yr Fixed

Compensation Type:
Compensation:

Pricing Table
Rate

3.750%

3.875%

Pl

$833.61

$846.43

If the user is tied to an Optimal Blue Entity where Auto-Accept is
enabled for locking, the lock status displays as Locked.

Manual

If the user is tied to an Optimal Blue Entity where Auto-Accept is not
enabled for locking, the lock status displayed is Lock Pending until the
secondary user accepts the lock in Optimal Blue and performs the
Update From Optimal Blue action on the loan in LendingPad. See
Update Optimal Blue Loan for more information.

March 5, 2025

Page 10 of 24

Lender Paid
$2,500.20 | 1.389%

Rate Status:

Compensation:
Requested Rate:
Total Lock Price:

15 Days 30 Days
827600~ @ 827560~
Lock Loan -
|Lock Status: Locked |
Lock Date: 11/10/2020
Lock Expired: 12/09/2020 (29)

LPC: 52.70 | 0.001%

2.500%

102.1660%

ock Status:

Lock F’er_dingl

Lock Date:

Lock Expired:
Compensation:
Requested Rate:
Total Lock Price:

11/10/2020
12/09/2020 (29)

LPC: 52.70 | 0.001%

2.500%
102.1660%

© 2025 Optimal Blue, LLC. All Rights Reserved.
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Manage Change Requests
Product Change

To perform a product change, open the loan and click the Lock button. Select Send Change Request to
Optimal Blue from the drop-down menu.

= ol Seroncdigton Zo
| 1} Send Change Fquest to OptimalBiug I

B OptimalBiue Change Request Histary

o "
£ update From OptimalBlue
Borrowers " Edit o3

L Auto Accept SEH: TN T-dddd & locking@test.com
Select Update Program from the Request Type drop-down menu and click Get Products.

Send Change Request

Request Type Update Program - Get Products

Lock Extension
Re Lock

Cancel
Update Loan

 (wewewe ]

Select the product and price, then click Request Lock. The request is sent to Optimal Blue.

e If changes are auto accepted, the new product information appears on the Overview Page.
¢ If changes require manual accept, the new product information appears after the secondary user
performs their Change Request approval actions.

Optimal Blue Loan Services Product Change

To perform a product change using the Optimal Blue Loan Services option, click the Get Price button and
select Optimal Blue LoanService from the drop-down menu to continue.

+y Back To Pipeline |m

% [515%v Compliancev $ GetPrice v l & lock~ || @ Actions~
Loansifter
OB LoanService {h.j
OptimalBlue its

This opens the Get Pricing window, with the following options available:

e Search By: drop-down menu — [@ cetpriong | [x cancel
Options are available to search by
Price or by Rate.

e Desired Price Price
o Desired Lock Period (days)” drop
down menu — Provides the lock

period values. Yes (Lender Paid) ~

e Compensation Type: drop-down
menu — Select from options for “Yes (Lender Paid)”, “No (Buyer Paid)”, and “No (Lender Paid —
not included in pricing)”

Search By: Desired Price Desired Lock Period
(days):

30 -

- 100

Compensation Type: Fees In:

No
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Click the Get Pricing button to submit the loan to Optimal Blue. This will open the Optimal Blue Product
Search page on a new tab or browser window.

In Optimal Blue, users can select the Change Request icon:

- 1956 Locked Test a0 B S =D

Then select the Product Change radio button to follow the regular Optimal Blue workflow to submit a
Product Change Request.

. 1956 Status: Locked et V@B 0O & @ EeE O 2

#  Submit a change request

Select type of change request:
) Lock Extension
® product Change

P 1.
O Profile Change
Relock
» 2. Selectlien: [First Lien =
>3 Select New Product
Profile Change

To perform a profile change, open the loan and edit the loan data as necessary. |tockstatus  Locked

The Need To Re-Price: field in the loan overview indicates if the loan needs to t:zt‘:*":;d_

be re-p”ced. Compensation:
Requested Rate: 2.5
Total Lock Price: 101 1800%
Need To Re-Price: Yes I

Click the Lock button. Select Send Change Request to Optimal Blue from the drop-down menu.

Manage Loan #R000036 [ Auto Accept m . Task

=
e Zo
1} Send Change Request to OptimalBlue
pli Second; F i} di

9 Optimal8lue Change Request Histary
£ Update From OptimaiBlue

Borrowers. Eg' ;1\

JL austo Acespt SEN: "TTT-4d4d 2 locking@testcomn

Select Update Loan from the Request Type drop-down menu and click Get Products.

Send Change Request
Request Type Update Program - Get Produdts
Lock Extension
felock Cancel
Update Loan

Select the product and price, then click Request Lock. The request is sent to Optimal Blue.

¢ If changes are auto accepted, the new lock information appears on the Overview Page.

¢ If changes require manual accept, the new lock information appears after the secondary user
performs their Change Request approval actions.
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Optimal Blue Loan Services Profile Change

To perform a product change using the Optimal Blue Loan Services option, click the Get Price button and
select OB LoanService from the drop-down menu to continue.

% [515%v Compliancev $ GetPricew ’ & Lock~ Q Actions ‘ + Back To Pipeline I—-.'q
Loansifter
OB LoanService {hD
OptimalBlue its & Edit

This opens the Get Pricing window, with the following options available:

e Search By: drop-down menu — [@ cetpriong | [x cancel
Options are available to search by
Price or by Rate.

e Desired Price Price v | |00
o Desired Lock Period (days)” drop
down menu — Provides the lock

period values. ves (Lender Paid) ~

e Compensation Type: drop-down
menu — Select from options for “Yes (Lender Paid)”, “No (Buyer Paid)”, and “No (Lender Paid —
not included in pricing)”

Search By: Desired Price Desired Lock Period
(days):

30 -
Compensation Type: Fees In:

No

Click the Get Pricing button to submit the loan to Optimal Blue. This will open the Optimal Blue Product
Search page on a new tab or browser window.

In Optimal Blue, users can select the Change Request icon:

- 1956 Locked Tt b B3 Cd S Gl GE I

Then select the Profile Change radio button to follow the regular Optimal Blue workflow to submit a
Profile Change Request.

u 1956 Locked Test s L) L 1 4 Gpd s (g8 )

~ | Submit a change request
Select type of change request:
O Lock Extension

O Product Change

» 1.
® profile Change
L
Relock b &
» 2. Select Lien: | First Lien v
» i Profile Change
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Lock Extension

To request a Lock Extension, open the loan and click the Lock button. Select Send Change Request to
Optimal Blue from the drop-down menu.

Manage Loan 8R000036 [ Auto Accept § GetPrice © Actions ~
: Skl Becoc s o)

51 to OptimalBlue I

Optimalgiue Changn Request History

&L Auto Accept SSM: r-4aa

Select Lock Extension from the Request Type drop-down menu, Send Change Request
enter the number of days being requested, then click Calculate
COSt, Request Type Lock Extension -

The cost displays with a total lock price. Click Apply Change to
submit the request to Optimal Blue.

Cancel

Optimal Blue Loan Services Lock Extension

To perform a product change using the Optimal Blue Loan Services option, click the Get Price button and
select OB LoanService from the drop-down menu to continue.

% /5.15%v Compliancev I $ Get Price = ’ & Lock~ || & Actions v 4 Back To Pipeline |—-..'q
Loansifter
OB LoanService {]U
OptimalBlue its & Edit

This opens the Get Pricing window, with the following options available:

e Search By: drop-down menu — [ cetpricing | [ % cancel
Options are available to search by o . .
Price or by Rate. Search By: Desired Price E};sne)q Lock Period
. . Price - 100 ways/-
e Desired Price 30 -
o Desired Lock Period (days)” drOp Compensation Type! Fees In:
down menu — Provides the lock ves (Lender Paid) ~ No

period values.

e Compensation Type: drop-down menu — Select from options for “Yes (Lender Paid)”, “No (Buyer
Paid)”, and “No (Lender Paid — not included in pricing)”

Click the Get Pricing button to submit the loan to Optimal Blue. This will open the Optimal Blue Product
Search page on a new tab or browser window.

In Optimal Blue, users can select the Change Request icon:

- 1956 Locked Test Pall U3 K4 J ool Gl BE R e
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Then select the Lock Extension radio button to follow the regular Optimal Blue workflow to submit a Lock
Extension Request.

- Selected Loar Loan ID: 1956 Status: Locked Borrower: Test a 0 (@ QTR s fom @i d;: d w

~  Submit a change request

e request:

N

(® Lock Extension
> roduct Change

) profile ch ange

Relock
» 2. Selectlien: [FirstLien ¥
» 3. Enterlock extension days:
P4 Calculate Cost Cost Lookup
L1 Apply Change

Relock

To request a Relock, open the loan and click the Lock button. Select Send Change Request to Optimal
Blue from the drop-down menu.

Manage Loan #R000036 | Auto Accept m m [ IR oo |
Dashboard | Pipefine | Manage Loan SR0O003S / Auto Accept = ool Zo

| 74 Send Change Request to Optimalalue |

Overview  LoanApplication  Additions!  Actions  Disclosure  Secondary  Funding  PostClosing  Audit
D Optimalfiue Change Request Histary

& Update From OptimalBlue

Bomowers B an B3

£, auto Accept SEM: U444 £2 lockingStest.com
Select Re Lock from the Request Type drop-down menu and Send Change Request

click Get Products. R o _ |

Cancel
Select the product and choose the S Cimnes Reguee
relock period. Available relock RequestType e lock -
periods are based on the customer’s Qualified Products
H . H H # Product Name Investor Price Lock Rate Price
relock policy as configured in Optimal . iy
Blue' 1 Wells Fargo - Conforming 30 Yr Fixed Wells Fargo - Available 5 2.750% 99.9200
Cancel

Click Request Lock to submit the Relock request to Optimal Blue.

Lock Confirmation Lock

Loan Information

Loan Number: RO00039 Program: Conv 30 Year Fix
Status: Application Taken Term: 360

Purpese: Purchase First Time Home Buyer: Yes

Occupancy: Primary Residence Cashout Amount:

Appraisal Value: $300,000.00 Escrow: Tax Insurance
Loan Amount: $270,000.00 Interest Only: No

Credit Score: 780 Subject Property: 111 New Rd

DTI: 1.14/2.17 Denver, CO 80204
LTv: 90,00 Denver

CLv: 90.00 Units: 1
Second Loan Amount: - Property Type: Attached
Property Attached or Detached:  Yes
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Optimal Blue Loan Services Relock

To perform a product change using the Optimal Blue Loan Services option, click the Get Price button and
select OB LoanService from the drop-down menu to continue.

& Actions v

Eu

‘ +y Back To Pipeline

% [515%v Compliancev $ GetPricew ’ & Lock~
Loansifter
OB LoanService {hD
OptimalBlue its

# Edit

This opens the Get Pricing window, with the following options available:

e Search By: drop-down menu —
Options are available to search by

| [ Get Pricing | | ¥ Cancel

Price or by Rate. Search By: Desired Price E};sire)q Lock Period
. . Price - 100 Laays/
e Desired Price 30 .
o Desired Lock Period (days)” drop Compensation Type: Fees In:
down menu — Provides the lock ves (Lender Paid) ~ No

period values.

e Compensation Type: drop-down menu — Select from options for “Yes (Lender Paid)”, “No (Buyer
Paid)”, and “No (Lender Paid — not included in pricing)”

Click the Get Pricing button to submit the loan to Optimal Blue. This will open the Optimal Blue Product

Search page on a new tab or browser window.

In Optimal Blue, users can select the Change Request icon:

n 1956 Lacked

Then select the Relock radio button to follow the regular Optimal Blue workflow to submit a Relock.

- 1937 Locked

.  Submit a change request

Select type of change request:
Lock Extension

» 1. Product Change &

Profile Change

@ Relock
-3
» 2. Select Lien:® [First Lien v
» 3. Select Rate and Price

March 5, 2025 Page 16 of 24

L L e bl LRzl

© 2025 Optimal Blue, LLC. All Rights Reserved.



',,":‘ optimalblue:

OPTIMIZE YOUR ADVANTAGE

Secondary/Lock Desk Management

Send Change Request to Optimal Blue

Note: The only user who can make changes to a loan in LendingPad is the original user who locked the
loan. Secondary users cannot perform this action on behalf of the LO. If a Secondary user attempts an
update in LendingPad, they will see an error such as this one:

(401) The provided user is not authorized to perform this action. Please check business channel and
originator information under pricing provider action settings.

If the loan was locked by a Secondary User the following steps can be utilized:

To perform a Change Request as a secondary user, open the loan and click the Lock button. Select
Send Change Request to Optimal Blue from the drop-down menu. Users can follow the steps outlined
in the Manage Change Requests section to submit a Change Request.

= B8 B

; / 1 <A Back To Dashboard

Lock vs UW Reconciliation

u | Send Change Request to OptimalBlue |

-

i
D OptimalBlue Change Request History
< Update OptimalBlue Loan

~

L=

W © Expandal

Update Secondary Accounting From Optimal Blue

Secondary users can also use the Optimal Blue Loan Services option to launch the loan to Optimal
Blue by applying the same steps outlined previously. In Optimal Blue Secondary users can then follow the
change request workflow.

Optimal Blue Change Request History

To view a history of Change Requests on the loan, click the Lock button and select OptimalBlue
Change Request History from the drop-down menu.

=

| E-EI} <A Back To Dashboard

= Lockvs UW Reconciliation

i Send Change Request to OptimalBlue

D OptimalBlue Change Request History

£ Update OptimalBlue Loan
l B ExpandAll .
L

Update Secondary Accounting From OptimalBlue

The Change Request History modal displays the date of the Change Request, the user who submitted
the request, the type of Change Request, the status, and the cost of the Change Request. Select View to
expand the details of the original and changed data for a specific Change Request.

Change Request History

Request Date User Cost
m 11/12/2020 4:09 PM CST LPLOAuto Accept
= 11/12/2020 4:26 PM CST LPLOAuto Accept
= 11/13/202 AMCST LPLOAuto Accept 000
v View 11/13/2020 AMCST LPLOAuto Accept 500
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Secondary users can also use the Optimal Blue Loan Services option to launch the loan to Optimal
Blue by applying the same steps outlined previously. In Optimal Blue Secondary users can then view the
“Change History” icon to view the loans change request history.

' : 1956 Locked Test  fall L A4 ﬁ Coffomg Bl = o § =

Update Optimal Blue Loan

The Update OptimalBlue Loan function runs an API call to update the loan in Optimal Blue with the data
from LendingPad.

Note: The Update Optimal Blue . .
Loan and Update Secondary

Accounting from OptimalBlue = Lockvs UW Reconciliation
functions are primarily Secondary 7} Send Change Request to OptimalBlue
actions. u D OptimalBlue Change Request History
: £ Update OptimalBlue Loan
l = E Y < Update Secondary Accounting From OptimalBlue

Update Secondary Accounting from Optimal Blue

The Update Secondary Accounting From OptimalBlue function updates the loan in LendingPad from
data in Optimal Blue. Use this function to update LendingPad when Secondary users have completed
actions in Optimal Blue, such as decisioning a lock or change request, or updating buy and sell side

information.

Lock vs UW Reconciliation

Send Change Request to OptimalBlue

-

Update OptimalBlue Loan

=3
M
‘D OptimalBlue Change Request History
=
~~
L

| B andAII

Update Secondary Accounting From OptimalBlue

The sell side information from Optimal Blue populates in the Notes section. After locking with the investor,
manually enter the investor information in the Sell side fields.
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Viewing Buy Side and Sell Side Data

Users with View and Edit Secondary Information access can view and edit the Secondary page by
selecting the Secondary menu from the left side navigation pane.

Menu % Shortcuts <

Overview

v v

Loan Application

Loan Additional

v

= Actions

Disclosure

v

v Secondary
Buy
Sel
Purchase Advice
Settlement Statement
Reconciliation
Payments Collected

Custom Fields

= UW [ Conditions

This page displays Buy side information from the Optimal Blue lock.

Secondary
@ Buy
Lock Status Lock Date
Locked 02/27/2025 9:31 AM
CsT
y . Lender Paid Compensation -1.000%
Lock Period Lock Expired Date rate
29 days 03/28/2025 9:59 PM
coT Buyout Fee Percentage -0.000%
Re-Price Date Need To Re-Price Lock Price 97.0590%
02/27/202510:38 AM [No
Total Price Adjustment -0.9750%
CcsT
Note Rate Channel Type Total Lock Price 96.0840%
5.500% Retail Lender Credit Points -0.000%
Program Hedge Borrower Paid Points +0.000%
Conv 30 Year Fix OnNo
Escrow Waiver Worst Case
OnNo ONo
Compensation Type  Compensation
Lender Paid $2,250.00 | 1.000%
Provider Name Provider Investor
optimal Blue (V1) Integration Test
Investor -
Correspondent -
Provider Product Provider Loan #
FNMA Conforming 30 1971
¥rFixed ()
Provider Notes Compensation Type
Search #:739184861  Yes (Lender Paid)
FeesIn
OnNo
Price Adjustments
Type Description Amount
LTV is 70.01-75, And Loan Purpose is -0.8750%
Purchase, And FICO is 700-718, And Non-
LPA Standard Loan Term (Months) is 3 15 Yrs
Profile Change Request Cost -01000%
Total -0.9750%
Markups
Total
Name Net Amount Net Percent Amount
LO Compensation $2,250.00 -1.0000% -§1.00
Markup Level 1 $1,000.00 -0.4440% -$0.44
Notes
Registered: rate 3.625%, price 86.1390%, period 30 days.
—
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This page displays Sell side information from the Optimal Blue lock.

© sell & bdit

Lock Type Base Price SRP Price
Float 0.000% 0.000%
LLPA Price Other Adjustment
0.000% Price
0.000%
Final Price
0.000%

Best Effort Investor
Integration Test
Investor -
Correspondent -

Lock Provider Notes
Investor: Integration Test Investor - Correspondent - .
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Things to Know/FAQs

1.

2.

Where can | locate the Search ID?

The Optlma| Blue SearCh ID iS Overview  LoanApplication  Additional  Actions  Disclosure  Secondary *—
available for users that have access to

Buy ~
the Secondary tab. The Search ID is , ) }
. Lock Status: Lacked Lender Paid Compensation Rate: 0.001%
located under Provider Notes. Please Lock Date: 11/12/2020 3:20 PM CST Buyout Fee Percentage: -0.000%
. . Lock Period: 29 days . S
be sure to provide/obtain the searchlD Lock Expired: 12/13/2020 11:59 M CST ook P 1008605
. . . N . otal Price Adjustment: 1.3300%
related to any issues you wish Optimal e P et . Total Lock Price: 102.1680%
Blue to research, as it relates to Note Rate: 2.500% Investor Price: 1.3300%
L. . R Channel: Retail Lender Credit Points: -0.000%
pricing dlscrepanCIeS. Program: Conv 30 Vear Fix Borrower Paid Paints: +0.000%
Hedged: a
Escrow Waiver: 0
Worst Case: a
Compensation Type: Lender Paid
Compensation: 52.70| 0.001%
Provider Name: OptimalBlue
Provider Investor: Citibank, N.A. Correspondent -
Provider Product: Truist fka BB&T - Conforming 30
¥r Fixed (35412385)
Provider Loan #: 179

Provider Notes: Search #: 188415519E1605045489 ‘_—

How do | make sure Optimal Blue and LendingPad are in sync?

When changes are made in Optimal Blue, users must

update the lock information in LendingPad by navigating to m & Ao = Tasks QI
Lock > Update From Optimal Blue. This action pulls Lock = Lock vs UW Reconciliation e
Data from Optimal Blue and updates the information in @ Send Change Request to OptimalBlue g
LendingPad. This step is important. if the user does not e BB SR e

perform this action, Optimal Blue and LendingPad will not be Y WS s
Synced . 2 Update Secondary Accounting From OptimalBluc¢

Note: The Update Secondary Accounting From Optimal Blue drop-down option is only available
for Secondary and Admin users.

When changes are made in Lending Pad, to update the loan in

Optimal Blue manually, the user selects Update Optimal Blue = ° oo = e S

Loan from the Lock drop-down menu. This updates the Optimal S keckye it Eecnditen @
Blue loan with the current loan information in LendingPad, Sl RS R

. D ptimalBlue Change Request Histor
allowing a secondary user to access the most up-to-date i e

Update OptimalBlue Loan

information directly in Optimal Blue. B

~
=
~
=

Update Secondary Accounting From OptimalBlue

What does the Need To Re-Price field indicate?

After a loan is locked, if specific loan Grervrew) | Loan Agpteasan) | Addiionat) [ Ackonm)| [ Desdoaurs Funding | PostClosing_ Audt
information changes that might affect Buy |~
priCing! a Need TO Re—PriCe indicator Lock Status: Locked Lender Paid Compensation Rate: -0.001%
displays. notifying users to submit a ) R L“*’:p”*" s

profile change request to send updated | tocepirea: ik oo S e K Ve B

. . . Re-Price Date: 2 ompensation:
loan information to Optimal Blue and Need To Re Prce TotalLock Price: | (T

; fa i : Tote Rate: Z.500% Investor Price;  Jotallock Price:
re-price the loan. This indicator is Channel: Retail Lender Credit Po [esd ToRe Price:
ViSible in the |eft pane| and on the Program: Ecmx 30 Year Fix Borrower Paid Pq | Notes:

Secondary tab.
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To view the loan factors that trigger the Need to
Re-Price indicator, click Lock > Lock vs. UW

Reconciliation.

This generates a PDF that includes changes to

lock detail information.

Lock vs UW Reconciliation

Send Change Request to OptimalBlue

OptimalBlue Change Request History

Update OptimalBlue Loan

Update Secondary Accounting From OptimalBlue

LOAN NO. R000186 - TEST TEST LOCK VS UW RECONCILIATION

General Information
Loan Number:

Loan Status:
Primary Borrower:
Subject Address:
Loan Officer:

Need to Re-Price:

Lock Details

ROD0186
Application Taken
test test

1230 West Broad Street, Falls Church, VA 2204, Falls Church City

Dennis Cheng
Yes

Previous Value

Current Value

Appraisal Value:

$300,000.00

$300,000.00

AUS Type:

Cash Out Student Loan:

No

No

cLTw:

§3.33

83.33

Compensation Type:

Lender Paid

Lender Paid

Compensation:

$2.543.75 | 1.000 %

$2,543.75 | 1.000%

Credit Events:

Credit Score:

0

800

4. Can | submit a Concession Change Request?

The LendingPad integration does not support the Concession Change Request workflow at this time.

5. Will I still receive lock request email notifications from Optimal Blue?

No, the API does not trigger Optimal Blue email notifications. Since LendingPad is using APIs to lock
the loan, the email notifications need to come from LendingPad.

6. What is unique about Forms for this integration?

¢ All loan-level fields on the forms in Optimal Blue must be read-only for customers using the
LendingPad integration.

e Loan officers never log into Optimal Blue, so no form changes are required for LO users, with the
exception of custom fields. If the customer wants custom fields evaluated in the integration, they
MUST be added to the appropriate business channel search and/or profile change request forms.

e There is no need for a Save to LOS button on their secondary forms due to the workflow defined
above, where the secondary user syncs the Optimal Blue data with LendingPad from within
LendingPad by clicking the Update from Optimal Blue option.

7. Error Handling

If a user action results in an error, an error
message appears on the bottom right.

Lock Confirmation

Units:

Property Type:

unt 0. Property Attached or Detached: ¥

March 5, 2025 Page 22 of 24 © 2025 Optimal Blue, LLC. All Rights Reserved.



5@ optimalblue:

OPTIMIZE YOUR ADVANTAGE

8. Product Type Filters

By default, LendingPad will include the following Product Types in the product search. If the product
selected in LendingPad should also include Affordable Products, admin users can configure the
program under Settings > Programs > Edit Program > Toggle on the Loan Affordable setting under

Additional.
e Standard Products
¢ HFA/Bond

e HUD specialty
e Hero Products
e NonQM

9. Optimal Blue field Cost of Improvements will not import into LendingPad unless the loan purpose in
the LOS is Refinance.

10. Optimal Blue field 2nd Mtg Loan Amt to import in LendingPad after an Optimal Blue push requires
the HELOC Drawn Amount and HELOC Line Amount to be empty. If a value of “0” is sent in these
xml elements the 2nd Mtg Loan Amt will not import into LendingPad.

11. After an Optimal Blue push, the following fields will not update the loan in LendingPad, but will instead
appear in the Watchlist:
e Desired Amortization Type
e Desired Loan Term Months
e Desired Loan Type
o Desired Months To First Rate Adjustment
e FHA Case Number Assignment Date
¢ Interest Only Indicator
e Loan Purpose
e Loan Representative Mortgage Score Value
e Loan Representative Non Occupying Indicator
e Prepay Penalty
e Property County FIPS
e Self Employed Indicator
e Temporary Buydown
e VA Veteran Type History
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12. After a push from Optimal Blue, the customer should refresh their browser to see the updates.

13. On Construction Loans, the Cost Of Improvements field in Optimal Blue, pushes to the Construction
Improvement Costs field in LendingPad.

14. LendingPad is currently not importing BE Sell Side Adjustments from an Optimal Blue Loan Services
push, but their plan is to add it to their integration at a later date.

15. The following push response error was due to the loan program in the LOS missing data.

Close

Error: received ResultMessage [Value cannot be null.
Parameter name: source] from WEl Technology LLC dba
LendingPad, Standard

The action requested was not completed successfully. Please
complete the process again. If the issue persists, contact your
internal administrator for assistance.

P i

16. Margin adjustments do not import on an Optimal Blue push. The LOS requires this to be a manual
process.

17. UpdatelmportedLoanWithCurrentLO it's recommended that this setting Admin be set to “No’ for all
channels.
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